
Total Hours: 214.00 Labor: 15,100.30 Parts: 14,260.29 Comm: 11,799.05 Charged: 41159.64

Work Order: 1609922 Meter: 797 In Date: 09/22/2016 Closed: 09/22/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 0.00 Total: 240.00

Work Order: 1701487 Meter: 2417 In Date: 02/13/2017 Closed: 02/28/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance six tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Floor Mat-2pc Rub Bk 1.00
Stg Wheel Cov - Ford 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 92.57 Total: 422.57

Work Order: 1708449 Meter: 6700 In Date: 08/28/2017 Closed: 09/07/2017
Problem: P.M. Servivce.Check alignment.

 - P.m. service.
 - Two new tires mount on front.nitrogen filled.high speed balance all six
 - Complete front end alignment.install on right side caster and camber 
bushing to correct camber.
 - Inspect and service power liftgate.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
179636492 Lt245-75r17 2.00
Caster-camber Bushing 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 11.00 Comm: 0.00 Labor: 660.00 Parts: 586.91 Total: 1,246.91
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Work Order: 1802403 Meter: 9014 In Date: 03/05/2018 Closed: 03/08/2018
Problem: P.M. service.

 - P.m. service.
 - Inspect and service power liftgate.
 - Rotate and high speed balance all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 46.96 Total: 436.96

Work Order: 1809374 Meter: 12807 In Date: 09/12/2018 Closed: 09/20/2018
Problem: P.M. service.

 - P.m. service.
 - Charge battery fully . Test starting and charging systems . Battery failed 
load test . R&r defective battery.
 - Replace two tires . Rotate and balance all six tires . Nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Battery 65 1.00
179636492 Lt245-75r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.50 Comm: 0.00 Labor: 450.00 Parts: 658.89 Total: 1,108.89

Work Order: 1900278 Meter: 14088 In Date: 01/07/2019 Closed: 01/10/2019
Problem: Liftgate not working properly and left rear tire worn .

 - Replace two worn tires and balance . Nitrogen fill tires.
 - Modify liftgate latches and adjust . Drill and install four additional bolts in 
liftgate mounting plate to fix gap .
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt245/75r17 Mich Defend Ltx 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 532.78 Total: 733.78
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Work Order: 1902155 Meter: 14613 In Date: 02/26/2019 Closed: 02/27/2019
Problem: WInch out of Sand

 - Tow From: 100 Australian Ave (airport Center)_
Work Completed

Hours: 0.00 Comm: 60.00 Labor: 0.00 Parts: 0.00 Total: 60.00

Work Order: 1902938 Meter: 15031 In Date: 03/18/2019 Closed: 03/28/2019
Problem: P.M. Service.

 - P.m. service.
 - Inspect and service power liftgate .
 - Rotate and high speed balance all six tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 435.50 Parts: 57.63 Total: 493.13

Work Order: 1905426 Meter: 16296 In Date: 05/20/2019 Closed: 05/23/2019
Problem: Check alignment ,driffs and wipers not clear windshield .

 - Test wipers . Clean windshield and replace wiper blades . Retest .
 - Perform complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 2.70 Comm: 0.00 Labor: 180.90 Parts: 9.96 Total: 190.86
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Work Order: 1909799 Meter: 18501 In Date: 09/24/2019 Closed: 10/10/2019
Problem: P.M. service.

 - P.m. service.
 - Replace two worn tires . Rotate and high speed balance all six tires . 
Nitrofill all.
 - Inspect and service power liftgate .
 - Transport to and from dealer for left rear axle seal replacement .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.50 Comm: 0.00 Labor: 693.50 Parts: 558.91 Total: 1,252.41

Work Order: 2004207 Meter: 21100 In Date: 04/28/2020 Closed: 05/05/2020
Problem: P.M. service

 - P.m. service.
 - Rotate and balance all six tires . Nitrofill all tires .
 - Inspect and service rear power liftgate .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 56.08 Total: 530.58
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Work Order: 2009972 Meter: 24113 In Date: 10/02/2020 Closed: 10/08/2020
Problem: P.M. service and towed in for no start .

 - P.m. service.
 - Check battery and charging system after fully charging battery . Battery 
failed load test . R&r defective battery .
 - Diagnose engine missfire . Perform tune up . Replace all sixteen spark 
plugs and wire set . Clear codes and retest .
 - Perform complete air intake decarb and cleaning . Flush injectors
 - Replace four tires . Rotate and balance all six tires . Nitrofill all.
 - Perform complete front end alignment  and road test .
 - Inspect and service power liftgate .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Battery 65 1.00
Espak Plug Wire 4.00
Espak Plug  Wire 4.00
Spark Plug 16.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Lt245/75r17 Mich Defend Ltx 4.00
Cap Asy 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 18.30 Comm: 0.00 Labor: 1,335.90 Parts: 1,551.80 Total: 2,887.70

Work Order: 2011140 Meter: 24703 In Date: 11/04/2020 Closed: 11/13/2020
Problem: Fuel leak when fueling truck.

 - Fuel fill tubing not properly secured to body causing leaf spring to rub 
hole in tube. Replace fuel fill hose and tube assy. Modify utility bed to 
support tube.
 - Shop Supplies

Work Completed Parts Issued Quantity
Kit Fuel Pipe 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 282.81 Total: 465.31
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Work Order: 2011590 Meter: 24703 In Date: 10/01/2020 Closed: 11/19/2020
Problem: No Start

 - Tow From: 150 Clearwater dr, West Palm Beach. Fl To: Lv Shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2103466 Meter: 27816 In Date: 03/26/2021 Closed: 04/07/2021
Problem: PM Service, Wipers

 - Preventive Maint. Service
 - Rotate and speed balance all six, nitro fill
 - Inspect and service power lift gate
 - Check all brks. R & I new front brakes, resurface both rotors, service and 
lube caliper slide bolts, bleed brake system
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Front  Brake Pad 1.00
Shop Supplies 1.00

Hours: 11.50 Comm: 0.00 Labor: 839.50 Parts: 191.01 Total: 1,030.51

Work Order: 2109684 Meter: 32899 In Date: 09/07/2021 Closed: 09/15/2021
Problem: PM Service. wiper will not turn off

 - Preventive Maint. Service
 - Check and R & I six new tires, speed balance all, nitro fill
 - Perform complete alignment, road test
 - Inspect and service power lift gate
 - Check circuit to wiper switch, R & I new switch asm.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Lt245/75r17 Mich Defend Ltx 6.00
Switch Asy 1.00
Shop Supplies 1.00
Tire Disposal Fee 6.00

Hours: 11.50 Comm: 0.00 Labor: 839.50 Parts: 1,573.13 Total: 2,412.63
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Work Order: 2201866 Meter: 38924 In Date: 02/18/2022 Closed: 02/28/2022
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Replaced all 6 worn out cab mounts.
 - Inspect and serviced power lift gate.
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Steering Wheel Cover Large 1.00
Body Mount Kit 4.00
Body Mount Kit 2.00
Shop Supplies 1.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 500.95 Total: 1,413.45

Work Order: 2202216 Meter: 38903 In Date: 02/25/2022 Closed: 02/28/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2207422 Meter: 42327 In Date: 07/15/2022 Closed: 07/25/2022
Problem: battery, ac not colling

 - customer states truck wont start vehicle battery was tested and did not 
pass load test vehicle battery was replaced  and re tested for proper function
 - A/c performance test . Evaporator leak was verified with a uv light and 
aiming at the a/c drain. Recover and vacuum system . R&r leaking evap core 
and accumulator . Vacuum system and complete recharge to factory spec . 
Retest .
 - vehicle ignition system could be heard jumping spark . Computer 
diagnose engine misfire  . All vehicle ignition coils were replaced . Clear 
codes and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Freon Lv Shop 2 2.00
Evaporator Core 1.00
accumulator 1.00
Coil 4.00
Coil 4.00
Shop Supplies 1.00

Hours: 15.10 Comm: 0.00 Labor: 1,102.30 Parts: 1,413.69 Total: 2,515.99
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Work Order: 2208827 Meter: 42964 In Date: 08/23/2022 Closed: 08/31/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 6 tire nitro fill all
 - lube all moving parts and insure proper function of power tail gate
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Silicone Lube 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 53.34 Total: 491.34

Work Order: 2209871 Meter: 43682 In Date: 09/22/2022 Closed: 09/26/2022
Problem: flat . Right front

 - Replace right front tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt245/75r17 Mich Defend Ltx 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 244.16 Total: 280.66
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Work Order: 2302319 Meter: 46051 In Date: 03/07/2023 Closed: 03/16/2023
Problem: PM Service.

 - Preventive Maint. Service
 - R&r Broken Transmission Filler Tube.
 - Inspect And Service Power Tail Gate.
 - Mount 3 New Tires, Rotate And Balance Six.
 - Pressure Test Cooling System And Found Water Pump Leaking Coolant. 
R&r Water Pump, Thermostat And Serpentine Belt. Flush And Fill Cooling 
System. Retest And Verify Repair Complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
White Lithium Grease 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Lt245/75r17 Mich Defend Ltx 3.00
Tube 1.00
V Belt 1.00
Seal 1.00
Coolent 3.00
Water Pump Assy 1.00
Thermostat 1.00
Shop Supplies 1.00
Tire Disposal Fee 3.00

Hours: 12.40 Comm: 0.00 Labor: 905.20 Parts: 1,195.87 Total: 2,101.07

Work Order: 2306966 Meter: 49600 In Date: 07/14/2023 Closed: 07/17/2023
Problem: FLAT TIRE

 - Replace two front tires, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt245/75r17 Mich Defend Ltx 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 552.67 Total: 625.67
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Work Order: 2309134 Meter: 51480 In Date: 09/08/2023 Closed: 09/25/2023
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service completed
 - balance and rotate all 6 tires . Nitro fill all.
 - inspect and service power tail gate
 - check, steering wheel vibrates when braking,r&r both front brakes 
rotors,replaced pads front and rear,resurfaced rear rotors,r&r front and rear 
calipers,flsh and bleed fulid then road test toverify normal operation
 - inspect and replaced all six defective  body mounts
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 1.00
Brake Caliper 1.00
Brake Caliper 1.00
Brake Pads 1.00
Front  Brake Pad 1.00
Wheel Seal - Front Wheel 2.00
Brake Rotor 2.00
Body Mount Kit 2.00
Body Mount Kit 4.00
Shop Supplies 1.00

Hours: 22.50 Comm: 0.00 Labor: 1,642.50 Parts: 1,794.53 Total: 3,437.03

Work Order: 2309505 Meter: 51264 In Date: 09/19/2023 Closed: 09/19/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2309134 for: jack west

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2309134 for: jack west
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2405453 Meter: 55527 In Date: 02/29/2024 Closed: 06/04/2024
Problem: Damage to rear bumper & lift gate.

 - Damage to rear bumper & lift gate.
Work Completed

Hours: 0.00 Comm: 10,695.45 Labor: 0.00 Parts: 0.00 Total: 10,695.45
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Work Order: 2406379 Meter: 56882 In Date: 07/01/2024 Closed: 07/11/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Load test battery and recharge fully. Retest battery failed due to normal 
wear.
 - Repair left front tire flat, rotate and balance six. Relearn tire sensors.
 - Inspect and service power tailgate.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Motor Oil 5w30 7.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 264.02 Total: 884.52

Work Order: 2407595 Meter: 57783 In Date: 08/07/2024 Closed: 08/08/2024
Problem: liftgate stuck

 - Power lift gate stuck down. Found hydraulic pump not running. Remove 
access panels and diagnose electrical. Repair open ground connection inside 
motor and reinstall.
 - Service Call to Military Trail @ Eoc and back.
 - Test run.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 2.65 Total: 258.15
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Work Order: 2412225 Meter: 62532 In Date: 12/30/2024 Closed: 01/13/2025
Problem: PM Service. screw in passenger rear tire  Send for Detail.

 - perform Preventive Maint. Service
 - mount 5 tires ,balance all 6  tires, nitro fill, rotate and tpms relearn.
 - perform alignment and roadtest
 - perform power tailgate inspection and service
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
White Lithium Grease 1.00
Tire Lt245/75/17 Mich 5.00
Shop Supplies 1.00
Tire Disposal Fee 5.00

Hours: 10.50 Comm: 0.00 Labor: 766.50 Parts: 1,531.94 Total: 2,298.44

Work Order: 2501642 Meter: 62532 In Date: 01/13/2025 Closed: 02/19/2025
Problem: Damage- to right side door.

 - Damage- to right side door.
Work Completed

Hours: 0.00 Comm: 766.80 Labor: 0.00 Parts: 0.00 Total: 766.80
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Work Order: 2506478 Meter: 66863 In Date: 07/15/2025 Closed: 07/28/2025
Problem: PM Service. seat belt not buckle left front

 - perform Preventive Maint. Service R&r tool box sidemarker lamp, reattach 
driver door lower weather strip
 - driver seat belt buckle is worn out and inop, R&r belt buckle, R&i seat to 
gain access. R&r tool box side marker lamp, reattach driver door lower 
weather strip
 - inspect and service power tailgate
 - perform front brake job,r&r pads, resurface rotors, service calipers, bleed 
brakes, road test and burnish pads,
 - perform balance rotate and nitro fill all 6 tires  , tpms relearn
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Steering Wheel Cover Large 1.00
Led M C Lamp 1.00
Front  Brake Pad 1.00
Brk Fluid Dot 4-32oz 1.00
Belt  Buckle 1.00
Pretensioner 1.00
Seat Belt 1.00
Shop Supplies 1.00

Hours: 13.00 Comm: 0.00 Labor: 949.00 Parts: 507.07 Total: 1,456.07

Work Order: 2508382 Meter: 67415 In Date: 09/05/2025 Closed: 09/10/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 214.00 Total Labor: 15,100.30 Total Comm: 11,799.05 Total Parts: 14,260.29
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